
 
 

 
 

 
 

RETURNS & CUSTOMER CARE 
 

We are always here for you and we mean it!  
 
If you need us, you can always get hold of us easily at lorri@creativechaosco.co.uk 
Or chat to us at 01299 212747 
 
 
NO QUIBBLE GUARANTEE 
In the event that something isn’t perfect, or you have just changed your mind, you 
can always return to us with no quibble.  
 
We put our customers first and we want you to keep returning and choosing us and 
of course, the main thing is out there and wearing your superhero with pride! So, 
customer care is taken very seriously by us and you will be well looked after.  
 
IF YOU NEED TO RETURN SOMETHING…  
Just ping us an email at lorri@creativechaosco.co.uk to let us know something is 
coming back to us.  
 
Then send your item back to: 
Creative Chaos Co, 34 & 35 Anglo House, Worcester Road 
Stourport on Severn, Worcestershire DY13 9AW 
 
 
We process returns as quickly as possible after we receive them, so to make sure 
you are refunded swiftly, DON’T FORGET TO…  
Include your name & what action you would like us to take (i.e. refund).  
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